
 

  

 

 

When 2nd is Best in Selling 

 

I have a good friend who recently got divorced. Two kids, husband was an athletic, engaging, 

professional guy. 

She is now completely mortified about what she’s done. Her comment “who was that when I thought 

those things and ended my marriage? It wasn’t me!” 

A good psychologist might have counseled her during her dark period to go into 2nd position when 

analyzing her trouble and frustration with her marriage. 

2nd position is where a person mentally steps back from their dialogue with a spouse and “watches” 

herself interact with the other person. In essence, she is observing, from afar, how she is acting and 

thinking. 

2nd position is the ultimate coaching strategy. Because most solutions can be found inside the 

person whose behavior needs to change. They just have to get out of the moment of conflict and 

watch who they are. 

This might sound confusing, but it isn’t that hard to do. And to simplify it further, you can also do this 

immediately after something happens, analyzing a situation by reviewing tape in your mind. 

Salespeople can gain great value from getting into 2nd position when they sell to see what really is 

happening with a prospect. Am I starting to get anxious on this call? Is the prospect appearing to 

disengage? Is my body language poor? 

Think about doing this the next time you converse with anyone. It’ll be good practice for you 

professional life. 

And you’ll quickly realize how and when 2nd is best in selling. 

 

Article is written by Dan Seidman of got Influence?  Seidman is the 2013 International Sales Training 
Leader of the Year and author of the 544-page Ultimate Guide to Sales Training. For a unique 

keynote or training, contact him at Dan@GotInfluenceInc.com or 1-847-359-7860. 

 

Dan will be joining the ATDSFL Chapter on October 14 in Palm Beach.  Click here to learn more 

about the presentation and register for the event! 

mailto:Dan@GotInfluenceInc.com
http://www.astdsfl.org/event-1755653
http://www.astdsfl.org/event-1755653
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=NXoZrtd9j6l1AM&tbnid=JY095fe_3agzfM:&ved=0CAcQjRw&url=http://gotinfluenceinc.com/&ei=ZnAXVMymJ5CmggTUmYKgDQ&bvm=bv.75097201,d.cWc&psig=AFQjCNFp-qFArgxE-CXyUlVapJ6k3Q0hTg&ust=1410908559415125

